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Fixing steps for the MP3 Player when no power-on 
 
For Windows 98 / 98SE / ME / 2000 / XP 
 
1. Do NOT connect MP3 player to the computer 
2. Insert CD ROM driver to install the application for Windows ME / 2000 / XP.  After 

installation procedure, RESTART the computer. 
3. Do NOT insert any battery, and connect MP3 player to the PC with provided USB 

cable.  Insert new battery after connection. 
4. Press “Play” button and hold for 5 seconds to turn on the MP3 player.  You will see 

“READY” on the LCD Display. 
 

 
 
5. Click Start à SigmaTel MSCN Audio Player à MSCN Format. 
 

 
 
6. Click “Start” button to format the MP3 player.  The MP3 player will work properly 

after finishing all the above steps. 


